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STEP 1

A quote will be 
provided by a Sales 
Rep for the waste 
stream that needs 

destroying.

STEP 2

Customer will sign the 
approved quote for 

scheduling.

STEP 3

The scheduling 
department will create 

a pickup document, 
schedule a date for pickup 

and let the customer 
know the date and time of 

pickup.

STEP 4

Pickup is completed 
and product / waste 

is brought back to IDR 
facility for verification 
and quality control.

This guide will show the step by step process for the 
pickup and documentation for certified product 

destruction.

STEP 5

Product/waste is destroyed at designated facility and documentation 
including certificate of destruction is provided to customer for 

verification.  This final step is approximately a 10 day period from the 
date of pickup from customers location

* Documentation is also mailed with the hard copy of the invoice for customers files
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